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SOCIETY GOING FULLY DIGITAL — ALL MAJOR SERVICES NOW AVAILABLE ONLINE

A NEW ERA OF DIGITAL TRANSFORMATION

To commemorate the birth anniversary of Mahatma Gandhi on 2nd October 2026, the Socie_'ty is
pleased to announce another major milestone in its journey towards complete digitalisation of its services.

V\{iﬂ:l effect from 2nd October 2026, from 10:00 AM onwards, the Society is entering into a New Era of
Dlg!tal Transformation, taking a significant step forward by making its major products and services digitally
available to its Shareholders through both the Parivartan Mobile App and the Society’s Website.

This marks an important transformation in the way the Society serves its Shareholders. Services which were
traditionally being availed of manually through the Branch Offices can now increasingly be accessed and
availed of digitally, providing greater convenience and accessibility to nearly 1.35 lakh shareholders
throughout 7 states and 5 Railway zones across the country.

The objective of this digital transformation is to provide our Shareholders with greater convenience, faster
access, transparency, efficiency and ease of transactions, while reducing the need for repeated visits to
Branch Offices for services that can be obtained through digital platforms.

LOAN MODULES GOING LIVE FROM 2nd OCTOBER 2026

We are pleased to inform all our Shareholders that the Online Loan Modules will go live from 2nd October
2026 through the Parivartan App and the Society’s Website.

With this launch, the following additional digital facilities will also be made available in addition to the existing
online services:

1. Online Loan Application — One-Page Facility

Shareholders will be able to submit their loan applications online through a simplified one-page
application process, making the loan application process more convenient and efficient.

After successful submission of the online application, the one-page application form generated for
download shall be printed by the applicant. The printed application form, along with self-attested
photocopies of the requisite documents, shall thereafter be duly signed by the Applicant, the
Sureties, the Witness(es), and the Forwarding Officer, with the official seal affixed wherever
applicable, and shall be submitted to the respective Branch Office of the Society within 15 days
from the date of online submission for further processing, in accordance with the provisions of the
Multi-State Co-operative Societies Act, 2002 and the Rules made thereunder, as amended from
time to time, and the Bye-laws and prescribed procedures of the Society. In case the duly signed
and printed application form, along with the requisite documents, is not submitted to the
respective Branch Office within the stipulated period of 15 days, the online application may not be
considered for further processing, and the applicant shall be required to submit a fresh online
application thereafter.

2. Online Application for 50% CMTD Withdrawal

Shareholders will be able to submit their applications online for withdrawal of the eligible 50% CMTD
amount through the digital platform.

3. Online Payment of Voluntary CMTD
Shareholders will be able to make payment towards Voluntary CMTD through the online facility.

4. Online Part/Repayment of Loan

Shareholders will be able to make part/repayment of their outstanding loan amount online, subject to
the applicable Society rules and conditions of the Society. :
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+. Online New Membership Facility
gew Membe"-?hip will be available online with effect from 2nd October 2026 for eligible Railway
mployees falling within the area of operation of the Society. Eligible Railway Employees will be able to

initiate the membership process through the online platform, thereby making the process more
convenient and accessible.

After successful submission of the online application, the one-page U.B.-1 Application Form generated
for download shall be printed by the applicant. The downloaded U.B.-1 Form shall be duly signed by
the 'T"Chafge under whom the applicant is working or by the concerned Departmental Delegate, as
applicable, and by the Forwarding Officer with the official seal affixed wherever applicable, and
must be submitted to the respective Branch Office of the Society within 15 days from the date of
submission of the online application for further processing, in accordance with the provisions of the
l\_lulti-State Co-operative Societies Act, 2002 and the Rules made thereunder, as amended from
time to time, and the Bye-laws and prescribed procedures of the Society. Until the printed
application form duly signed is submitted to the respective Branch Office, the applicant shall not
be eligible to avail of any facility available to a Shareholder.

6. Online Availability of Current Balances

Shareholders will also be able to view their current balances of Share Capital, CMTD and Loan
accounts through the Parivartan App and the Society’s Website.

FROM BRANCH-BASED SERVICES TO DIGITAL SERVICES

The Society has been progressively implementing digital facilities for the convenience of its Shareholders.
With the launch of the above facilities, the major services of the Society which were traditionally
available through the Branch Offices can now also be accessed digitally through the Parivartan App
and the Society’s Website.

The Society had already initiated its digital transformation by introducing online facilities for Holiday Home
Booking, Savings Deposit (SD), Recurring Deposit (RD) and Fixed Deposit (FD) through the Parivartan
App and Website. The SD, RD and FD facilities formed an important part of the Society’s earlier initiative
towards becoming a fully digitalised Society.

With the launch of the Loan, CMTD, Share and New Membership-related digital facilities, the Society is
taking a further significant step towards its vision of becoming a fully digitalised Society

The digital services available to Shareholders include:
« Holiday Home Booking
+« Savings Deposit (SD)
« Recurring Deposit (RD)
¢ Fixed Deposit (FD)
¢ Loan Services
e CMTD Services
« Share-related Services

Thus, the Society is moving towards a new era of digitalization in which its Shareholders can access and
avail ther_nselves of various Society products and services digitally, in addition to the existing branch-
level services, subject to the applicable rules, procedures and requirements of the Society.

A NEW DIGITAL ERA FOR OUR SHAREHOLDERS

The digitalisation of these services represents a major transformation in the way our Society serves its
Shareholders.

Under this new digital system, Shareholders will be able to access various Society products and services

through the Parivartan Mobile App and the Society’s Website, making the services more accessible and
convenient.

This New Era of Digital Transformation is intended to provide:
« Convenient access to Society services
« Faster and easier transactions
o Greater transparency

20f3|Page

e



Reduced dependency on physical visits to Branch Offices
Digital access to major Society products and services

Improved accessibility for Shareholders across the Society’s area of operation

T?_etsSociety is committed to continuing its efforts towards digitalisation, modernisation and improvement
Ot its services for the utmost benefit and convenience of its Shareholders.

All Sharf:holders are requested to make use of these digital facilities and extend their cooperation,
suggestions and valuable feedback through suggestion Box of the website, emails or in writing to the
Society during this important phase of digital transformation.

Detailed user guidelines, instructions and video tutorials, wherever required, will be made available
through the Parivartan App, YouTube Channel of the Society and the Society’s Website to assist
Shareholders in using the new online facilities.

Shareholders are requested to ensure that their mobile number and other required details are duly

updated with the Society and to carefully follow the instructions displayed on the digital platforms while
availing the online services.

IMPORTANT NOTE REGARDING BALANCES DISPLAYED ONLINE

The balance displayed in the Parivartan App/Website is based on the balances migrated from the Society’s
manual ledgers. As this is a newly implemented technological system, there may be instances where the
balance displayed does not accurately reflect the actual balance.

In case of any discrepancy or error in the balance shown in the App/Website, Shareholders are requested
to contact their respective Branch Office for verification and necessary rectification.

The balances of Shareholders are duly recorded and safely maintained in the Society’s manual
registers/records, which shall be referred to for verification and necessary correction, wherever required.

AIM OF THE SOCIETY STEPPING INTO THE 118TH YEAR OF ITS GLORIOUS JOURNEY

The Society looks forward to the continued support and cooperation of all its Shareholders as we enter
this New Era of Digital Transformation and move together towards a more convenient, transparent,
efficient, accessible and fully digital future.

@3&’\’ Chkoo AFQ’*a
Dy. Chief Manager(F&A)
For Chief Manager

Copy to: The Chairperson, S. E., S.E.C & E. Co. Railway E. C. C. S. Ltd.,

Copy to: The Vice- Chairperson, S. E., S.E.C & E. Co. Railway E. C. C. S. Ltd.,

Copy to: Sri , Director/Delegate/ S. E., S.E.C & E. Co. Railway
E. C. C.S. Ltd., for information please.

Copy to: Dy. Chief Manager (Admin), S. E., S.E.C & E. Co. Railway E. C. C. S. Lid,,

Copy to :P. S. to Chief Manager, S. E., S.E.C & E. Co. Railway E.C.C. S. Ltd.,
Copy to: Branch Managers/ Accounts Managers, S. E., S.E.C & E. Co. Railway E. C. C. S. Ltd., ADA
JKGP /CKP /RNC /KUR /BSP /INGP /WAT/ SBP/BBS/R/IGRC/ SRC EC,

for information. They are instructed to give it a wide publicity amongst the shareholders of the Society. A
copy of this Notification may be displayed on the Notice Board of the Branch for information of all
concerned.

Copy to: ESTB. & F/Acs. Section.
Copy to: NOTICE BOARD & Enquiry Section.
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Dy. Chief Manager(F&A)
For Chief Manager

Copy to: The Chairperson, S. E., S.E.C & E. Co. Railway E. C. C. S. Ltd.,
Copy to: The Vice- Chairperson, S. E., S.E.C & E. Co. Railway E. C. C. S. Ltd.,

Copy to: Sri , Director/Delegate/ S. E., S.E.C & E. Co. Railway
E. C. C.S. Ltd., for information please.

Copy to: Dy. Chief Manager (Admin), S. E., SE.C & E. Co. Railway E. C. C. S. Ltd,,

Copy to :P. S. to Chief Manager, S. E., S.E.C & E. Co. Railway E. C. C. S. Ltd.,

Copy to: Branch Managers/ Accounts Managers, S. E., S.E.C & E. Co. Railway E. C. C. S. Ltd., ADA
JKGP /CKP /RNC /KUR /BSP /NGP /WAT/ SBP/BBS/R/GRC/ SRC EC,

for information. They are instructed to give it a wide publicity amongst the shareholders of the Society. A copy
of this Notification may be displayed on the Notice Board of the Branch for information of all concerned.

Copy to: ESTB. & F/Acs. Section.
Copy to: NOTICE BOARD & Enquiry Section.
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